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                                        Energy Savings in Telecom Networks

                                        Zen is now entering an exciting new era as we build and integrate tools to uncover deeper insights into Vodafone Ireland data using cutting-edge machi...
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                                        How can operators integrate real-time MANO with legacy operations and support equipment?

                                        Read about the integration of real-time MANO and legacy OSS solutions...
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                                        Optimising today’s networks to offer next-gen services (Featured on Capacity 2015)

                                        Read about the best practices and technologies that enable next-gen services in telecoms....
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                                        SysMech and Vertica Success Story

                                        SysMech discuss the benefits of Vertica in a telecommunications environment in this short success story.
...
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                                        The OSS/BSS Dictionary

                                        A handy reference document with all the terms and abbreviations you need to know when it comes to OSS and BSS ...
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                                        Network Fault Management with Zen – Demonstration Video

                                        See the advanced functionality available to CSPs with Zen's fault management module...
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                                        5G World 2016 Case Study – Strategic end-to-end operational intelligence at Vodafone Ireland

                                        Watch SysMech and Vodafone Ireland present at 5G world 2016, sharing their experiences of implementing a strategic operational intelligence platform...
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                                        An introduction to Zen 6 – Presentation

                                        Find out how Zen 6 can integrate network and customer experience analytics in a central software solution. ...
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                                        Implementing a strategic end-to-end operational intelligence platform at Vodafone Ireland

                                        In this case study you can see how Vodafone Ireland have implemented a strategic end-to-end operational intelligence platform with Zen...
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                                        An Introduction to Zen – Animation

                                        Understand the benefits of a centralised OSS solution in this quick animation introducing Zen network analytics software...
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                                        Zen Overview Brochure

                                        Read about the unique benefits of Zen service assurance software. See the key user groups within a telco and take a look at Zen's functionality ...
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                                        End-to-end network visibility is key to VoLTE success (Featured in VanillaPlus 2015)

                                        SysMech's Head of Product, Mark Slinger discusses the importance of end-to-end network visibility for managing VoLTE...
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                                        A discussion on big data – Why architecture is so important

                                        Hear from SysMech's COO, Andy Stubley about the importance of getting the foundations right when it comes to big data architecture...
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                                        Zen Patent Application

                                        Read the Zen data correlation patent...
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                                        VoLTE Performance Management with Zen – Demonstration Video

                                        Take a look at how Zen is being used to mange VoLTE performance by leading mobile network operators...
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                                        VoLTE Management with Zen – Presentation

                                         In this presentation, take a look at some of the VoLTE dashboards and reports which are being used by tier 1 operator along with the host of benefits...
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                                        VoLTE Management with Zen – Overview Brochure

                                        Read some of the unique benefits Zen offers CSPs rolling out their VoLTE service, and take a look at some example performance management dashboards...
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                                        The network is the true path to differentiation through CEM (Featured in VanillaPlus 2015)

                                        Rene Tonon shares his thoughts on how the network is the true path to differentiation through CEM in VanillaPlus magazine...
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                                        Customer Experience Management (CEM) with Zen – Overview Brochure

                                        Read about the practical CEM use cases offered by Zen including high ARPU customer monitoring and social media alerting...
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                                        Customer Experience Management (CEM) with Zen – Presentation

                                        Take a look at some expample CEM dashboards including social media monitoring and high value customer analysis...
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                                        Customer Experience Management (CEM) with Zen – Demonstration Video

                                        In this video see how Zen is being used to directly impact the customer experience through the network...
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                                        7 Steps to Improving CEM through the Network

                                        We share our 7 steps to improving CEM through the network in this free whitepaper...

                                        by sysmech

                                                                                                                            
                                                255Whitepapers & Articles                                            

                                                                                                                                                                    
                                                260CEM                                            
                                                                            

                                    
                                

                            
	
                                
                                    
                                    [image: quadplay presentation - sysmech]                                    
                                        Quad-play service assurance with Zen – Presentation

                                        Take a look at some of the Zen dashboards being used by CSPs to manage mobile, fixed telephony, IPTV and broadband services...
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                                        Quad-play Management with Zen – Overview Brochure

                                        Read about the unique features of Zen for managing multi-play services...
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                                        Quad-play Service Management with Zen – Demonstration Video

                                        See how CSPs can manage all four services from one central application in this quad-play video...
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				If you want to know more, get in touch to arrange a live demo of Zen.
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